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Pittsburgh Water and Sewer Authority (“PWSA”) Water Treatment Plant (“WTP”) Tour
Guidelines/Requirements

To ensure a safe and enjoyable visit for all tour participants, we ask that all tour participants adhere to
the following Guidelines.

e All tour participants must dress appropriately: No slacks or skirts that drag on the ground; no
sandals, flip-flops, backless, open, open-toe or heeled shoes. Everyone must wear sturdy, close-
toe, skid/slip resistant shoes with tread on the soles.

e All participants over 18 years of age must bring a valid, government issued photo identification
on the day of the tour: Passport, Driver’s License, State issued non-driver’s identification card or
military identification.

e All tour-takers will be required to sign-in and sign-out of the Water Treatment Plant.

e All tour-takers must sign a Waiver/Release/indemnity. If a tour-taker is under the age of 18, a
Waiver/Release/Indemnity must be signed by his/her parent/guardian. No one will be to take a
tour without providing a signed Waiver/Release/Indemnity before the start of the tour.

e DO NOT use cell phones during the tour, no talking, no texting, no browsing the Internet or
using Apps. Turn phones off or put them on silent mode. Cell phones should not be taken out at
any time, during your time at the Water Treatment Plant.

e Photography/videography and all other forms of media recording are strictly prohibited.

e Cameras are prohibited.

e DO NOT TOUCH any Switches, Buttons or Equipment, at any time. For your safety, please do not
touch anything but the handrails, where available, while on the tour.

e For your safety, listen to and follow the directions of the tour guides throughout the visit.

e No running or shouting, no disorderly conduct of any kind. You will be asked to leave for failing
to comply.

e All visitors must be, at least, 13 years old, OR in the 7th grade, or higher, NO EXCEPTIONS. The
maximum tour size is 16 persons. At least, two PWSA Water Treatment Plant employees will
escort each group.



