Pittsburgh Water and Sewer Authority

2021 Rates – What to Expect
The new rates are a thoughtful compromise between investing in our aging
infrastructure while addressing affordability concerns for our lower income customers.
On January 14th, residential
customers can expect a 5.7% total
increase in base rates for water
and wastewater charges, and a 5%
distribution system improvement
charge (DSIC) for both water and
wastewater. This will amount to
a $6.85 increase for the average
residential customer using 3,000
gallons of water per month.
Additionally, customers enrolled in
our Bill Discount Program using up
to 5,000 gallons of water per month
would see a reduction in their total
monthly bill.
The new rates are paired with
a comprehensive customer
assistance program to make bills
as affordable as possible. Our Bill
Discount Program covers 100% of
fixed charges for eligible customers
and includes a 20% reduction on
the cost of water used for very
low-income customers, at 50% of
the Federal Poverty Level (FPL) or
less. The threshold for our Winter
Shutoff Moratorium will increase
from 250% of the Federal Poverty
Level to 300%. In addition, our new
PGH2O Cares Team, will work with
customers to increase enrollment in
our programs and help customers
reduce their bills.

The new rates will generate an
additional $14.15 million in water
revenue and $4.85 million in
wastewater revenue. This additional
funding will improve our drinking water
treatment and distribution system,
rebuild aging sewer lines, and design
innovative stormwater control projects.
In addition to large construction
projects, it also funds miles of additional
water main and lead line replacements
in our water service area.
In 2020, your rate dollars were hard
at work. This past summer, lead
levels throughout Pittsburgh fell into
compliance at 5.1 parts per billion (ppb).
This is approximately 10 ppb below the
state and federal lead action level of
15 ppb and are the lowest lead levels
PWSA has experienced in 20 years.
We also completed two prominent
projects in Highland Park, including
restoring service and upgrading our
Microfiltration Plant and completing
restoration of the wall surrounding the
open Highland I Reservoir.
These projects improve water quality,
increase security around the Highland
I Reservoir, meet stricter state water
quality standards, and add redundancy
to the water system to better distribute
water throughout our entire service
area.

We have learned from the past that we
cannot put off investing in our water
systems. To provide customers with
an uninterrupted water supply, and to
deliver the safest water possible, we
must continue to replace and upgrade
aging water and sewer pipes, and
restore critical water infrastructure
such as reservoir liners and cover
systems, pump stations, and large
diameter water mains. We appreciate
your support as we make these
improvements for current and future
generations.

Clearwell construction circa 1908; We are beginning a series of critical water
infrastructure projects that will lead to the replacement of the century-old Clearwell.
These once-in-a-generation projects are a significant investment in Pittsburgh’s
water future.

Do We Have Your Number?
Did you know that we call customers during water emergencies and outages?
It is important to verify that we have the best number to reach you. You can even add multiple numbers
for your account, so your entire household is informed about our work.
HOW DO I UPDATE MY CONTACT INFORMATION?
Call PWSA Customer Service at 412.255.2423 (Press 5), or visit our website at pgh2o.com/pay.
PWSA is committed to maintaining and protecting the confidentiality and privacy of our customers and will not share your
information with third party vendors.

Sample Bill

Current Rates
Effective January 14, 2021, charges for metered water
and wastewater conveyance will be determined and
billed monthly, as follows:
Meter
Size

Minimum
Gallons

Minimum
Charge:
Water

Minimum
Charge:
Sewer

Total
Minimum
Charge

*5/8"

1,000

$ 27.27

$ 8.51

$ 35.78

3/4"

2,000

$ 44.37

$ 17.23

1"

5,000

$ 89.82

1 1/2"

10,000

2"

17,000

WATER

Water consumption is based on gallons of water consumed. All
customers are charged for a minimum amount based on meter size.
The average residential customer is billed for a 5/8” meter and
3,000 gallons of water each billing cycle.
Minimum Water Charge

$ 27.27

$ 61.60

Volume Charge

$ 24.50

$ 40.92

$ 130.74

SEWER

$ 175.30

$ 84.51

$ 259.81

The sewer rate is based on gallons of water released into the sewer
system. The average residential customer is billed for a 5/8” meter
and 3,000 gallons of water into the sewer system.

$ 289.14

$ 143.07

$ 432.21

(less than or equal to 1,000 gallons)

(for every full 1,000 gallons over the minimum, PWSA charges $12.25)

Minimum Sewer Charge

$ 8.51

Volume Charge

$ 15.28

(less than or equal to 1,000 gallons)

3"

40,000

$ 641.48

$ 326.33

$ 967.81

4"

70,000

$ 1,084.28

$ 558.31

$ 1,642.59

6"

175,000

$ 2,558.16

$ 1,338.15

$ 3,896.31

8"

325,000

$ 4,596.96

$ 2,424.04

$ 7,021.00

10" or
larger

548,000

$ 7,515.81

$ 3,991.08

$ 11,506.89

Fire Line Minimum Charge
1” or less

$ 33.24

1 1/2“ - 3”

$ 101.97

4”

$ 314.42

6” or
greater

$ 626.83

*Typical single-family residential meter size.

For every 1,000 gallons over the minimum,
the rate will be the following:
Account
Classification

RATE

Water
Allocation

Sewer
Allocation

Total
Combined
Rate

*Residential
Property

$12.25

$ 7.64

$ 19.89

Commercial
Property

$11.95

$ 6.74

$ 18.69

Industrial
Property

$10.31

$6.15

$ 16.46

Health or
Education
Property

$15.29

$8.44

$ 23.73

Fire Systems
(use other
than reported
fire – Rule
304.9)

$14.01

---

$ 14.01

*Average consumption for a single-family residence
is 3,000 gallons per month.

(for every full 1,000 gallons over the minimum, PWSA charges $7.64)

SUB-TOTAL
PWSA bills on behalf of ALCOSAN for the treatment of wastewater.
ALCOSAN’s rates are separate from PWSA. Their rates are set
annually and the amount that they charge for the treatment of
wastewater is reflected in your bill from PWSA.
PWSA Charges

$ 75.56

ALCOSAN

$ 33.67

TOTAL BILL
PWSA and ALCOSAN

$ 109.23

Expanded Customer Assistance Programs
Help our most vulnerable customers

Our Customer Assistance Programs are designed to provide financial relief for income-qualified residential customers
who are having difficulty paying their water and wastewater bill. To help balance increasing rates, we have expanded
these programs to provide greater support for those who need it most. Those enrolled in our Bill Discount Program will
now receive a 100% discount on fixed water and/or wastewater charges appearing on their monthly bill, and by lowering
the income requirements, many more customers are eligible for these programs.
•

PGH2O Cares: Under our expanded customer assistance outreach program we plan to increase enrollment in our
programs to help customers reduce their bills.

Customers enrolled in the Bill Discount Program will save money on their monthly bill.
Residential customers enrolled in the Bill Discount Program using up to 5,000 gallons of water per month will see a reduction in their monthly bill.

Which customer assistance program is right for you?

We offer a variety of programs to help customers with different needs. Depending on your circumstance, one of these
programs may provide the assistance you need during a difficult time. To increase enrollment, we will do more direct
outreach to customers throughout the year. There are many options available, and no one should have to choose
between paying their water bill and other essential expenses.
•

Winter Shut Off Moratorium: December 1st through March 31st for customers who are at or below 300% of the
Federal Poverty Level (FPL).

•

Bill Discount Program: 100% reduction of minimum monthly water and wastewater conveyance charges for
customers who are at or below 150% of FPL. An additional 20% reduction of per thousand gallons charges
for customers with income levels less than or equal to 50% of FPL. The recertification requirement is waived
throughout 2021; thereafter, qualified customers will only need to recertify every other year.

•

Hardship Grant Program: Cash grants up to $300 per year for PWSA water customers at or below 150% of
FPL. The sincere effort of payment will continue to be waived through 2021; thereafter, it will be reduced by
50% to $75 and $37.50 for seniors.

•

Lead Service Line Reimbursement Program: As part of Community Lead Response, PWSA will assist
customers with the cost of private lead service line replacement if customers choose to proactively hire a
plumber and complete the work. For more information, visit lead.pgh2o.com/leadreimbursement.

To learn more, please visit pgh2o.com/CAP or contact Dollar Energy Fund by calling 866-762-2348 to enroll.

New Year, New Billing and
Payment Options

Board of Directors

In early 2021, the Pittsburgh Water and Sewer Authority launched a new billing
and payment portal to provide customers with a more streamlined, easy, and
convenient way to receive, view, and pay their monthly bill. For more information,
please visit pgh2o.com/new-bill-pay.
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Stay in the know
with PGH2O

Track Water Usage!
Monitor your water use in real-time and set customized, automated usage alerts.
You can even authorize multiple users, such as tenants, to receive usage alerts.
Setting usage alerts can help detect costly water leaks in your property.

Sign-up for news and
announcements.
Join our email list to make
sure you’re getting the
latest news and updates.
Signing up is simple at
pgh2o.com/subscribe
or view online at
pgh2o.com/newsletters.

pgh2o.com/subscribe
facebook.com/pgh2o
@pgh2o
www.nextdoor.com

To sign up for this service:
1. Go to pgh2o.com and click on
2. Select “Check Usage”.
3. Enter your email address, and click the link provided in an email that you will receive
from the portal.
4. Type your full 14-digit account number and meter serial number.
5. Add your cell phone number to receive important alerts via text message and create
a password.
6. Use your email address and password to log in.
7. Tour the portal, and set usage thresholds for email and/or text alerts.

linkedin.com/company/pgh2o

Penn Liberty Plaza 1
1200 Penn Avenue
Pittsburgh, PA 15222
Customer Service:
412.255.2423 (Press 5)
info@pgh2o.com

